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NPE Change Request Form
	Change Request Number

	     


	Submitted
	Date
	     
	Time
	     


	Requester Name
	     

	Requester Email
	     

	Requester Preferred Contact Number
	     

	Project Manager
	     


Details of Change
	Environment
	     

	Project Name
	     

	Project Number
	     

	Project Engagement Booking Id
	     

	Change Title
	     

	Change Description
	     

	Priority
	 FORMDROPDOWN 


	Type of Change
	 FORMDROPDOWN 


	Change Deployment Requested for….
	Date
	     
	Time
	     

	Expected Duration of Change (in minutes)
	     


Assessment of Impacts

	List the IS Elements Impacted
	     

	List the Infrastructure Components Impacted
	     


Terms and conditions:

· All changes to an environment are to be made only with NPE approval.  

· All access to the environments must go through the NPE request and approval process.  

· Projects are only to work within these environments with NPE consent.

· Projects must have a valid booking request prior to deploying changes in an environment.  

	 FORMCHECKBOX 

	I have read and agree to the above terms and conditions.


Send completed form to NPE@telecom.co.nz
· You will be advised when your change request is due to be discussed by the appropriate Change Control Board and will be expected to join the Board (by telephone) to discuss your change and answer any queries other users in that environment may have related to that change.

� Assigned by NPE Support
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