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NPE Engagement Request Form
	Booking Reference Id
(Assigned by NPE Quality Systems team)
	 

	Submission Date
	     

	Requester Name
	     

	Requester Role
	     

	Requester Preferred Contact Number
	     

	Spark Chapter Lead
	     

	Spark Product Owner
	     


Fault Investigation Only 
	Fault ID
	     

	Fault Description
	     


Project Details

	Project Name
	     

	Project Description
	     

	Project Number
	     

	SAP Number
	     

	WBSE
	     

	Company
	
	If ‘Chorus’, has a statement of work been raised?
	
	Inter-Company Confidentiality?

	

	If ‘3rd Party/Other’, please enter details
	     


Test Details
	Start Date
	     
	Completion Date
	     

	Description of Test
	     



	Type of Testing to be Undertaken
(tick relevant type)
	Set-up

Discovery

Component Integration Test

Proof of Concept

Technical Acceptance Test

Customer Demonstration

Defect Test

System Integration Testing


User Acceptance Testing





	Preferred Environment
 (if known)
(tick preferred environment)
Note that if you subsequently switch environments (e.g. from IT3 to IT7) you must update this form and resubmit it.
	IP Integration Network Model

ISDN (Protocol Converter and AXE)

Mobile Network Model

NEAX PSTN and AIN

PLV Integration Model


IT1

IT2

IT3

IT4

IT5

IT6

IT7

IT8





	Network and/or IS Elements Requested (examples in 1st 2 rows  below)
	Name

	Version

	Impact?


	ICMS
	NGIT3
	4.27
	Yes

	Singl.eView
	SVIPI
	20.55
	No

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	


	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	

	     
	     
	     
	


Applicable Attachments

	Visio Diagram?
	

	Approved Test Plan? (mandatory)
	

	Solution Design? (mandatory)
	

	Release Notes?
	

	Approved Network Design?
	


Terms and conditions:
· Solution Design and Test Plan documents are to be submitted with this form.

· All changes to an environment are to be made only with NPE approval.  
· All access to the environments must go through the NPE request and approval process.  
· Projects are only to work within these environments with NPE consent.

· Projects must have a valid booking request prior to commencing testing in an environment.
· The completion date chosen must allow sufficient time for the project to return the environment to a clean state (see NPE IS Environment Cleanup) and hand it over as stipulated in the documentation.
· Projects in Warranty are subject to the standard schedule of NPE charges.
Mandatory:
	
	I have read, and I agree to, the above terms and conditions and I understand that NPE standard charges may apply up until such time as handover has been accepted by NPE.


If applicable:

	
	I have arranged dedicated support personnel for my project for crucial applications or databases.

	
	I need to retain database and application backups for more than 30 days.

	
	Our project will be making network or server (hardware) changes in the test environment.


Send completed form to NPE@spark.co.nz
· You will be contacted by a representative of NPE on the business day following your submission of this form to discuss your needs.
· For a list of what is contained in each environment please contact your Environment Lead if known.
� This information is mandatory for access to Confidential Information.


� If your testing involves both an IT Stack and a Network Component you must tick the boxes for each. You will get two bookings (but only one charge).


� Input name unique to element in test environment (e.g. NPLCS for ICMS in IT6, SVIPI for Singl.eView in IT3)


� Input element version number required


� Indicate if you are intending to change this element
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