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1 Overview

1.1 Introduction
1.1.1 Objectives of Document

The objectives of this Document are to:

Provide a basic template for projects needing to provide handover documentation to the NIL.

1.1.2 
Use of the name Telecom 

Throughout this document, Telecom New Zealand is referred to as Telecom.

1.1.3 Limitations

This template is a guide only for the basic information that needs to be supplied for handover as a result project implementation into the NIL environments.  Depending on the Complexity of the deployment additional information may be requested by the NIL management team. 
1.1.4 Intended Audience

All uses of the NIL environments
1.1.5 Related Reference Material

Although the following documents provide related reference material, they may or may not be referenced directly in this document:

	Document no.
	Document Title

	
	


1.2 Glossary of Terms Used

The following list describes some of the terms used in this document:

	Term
	Description

	
	


1.3 Document History

	Version
	Description
	Date

	<Version#>
	<List the changes here>
	<New publication date>

	
	
	

	
	
	


<The following headings, tables etc are only a guide and not mandatory for every installation or deployment.  Depending on the nature of the implementation into the Models some sections can be left blank while for others additional headings and information may need to be included.>

2 EDS Managed Server Installation
2.1 Genreal Installation
2.1.1 General Hardware Information
	Host Name
	Server Type
	Owner
	OS Version
	OS Patch Level
	EDS Asset Tag #
	Manufacturer S/N
	Host ID
	Cabinet/ Position #
	Server Function
	Interface
	Switch Name
	Switch Port
	Interface Address/ Mask
	Default Gateway
	Comments

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


2.1.2 Comments:
1. EDS will supply Hardware and OS support for this server
2.2 Application Versions

	Application 

	Application
	Application Version
	Comments

	<Enter Server Host name>

	
	
	

	<Enter Server Host name>

	
	
	

	<Enter Server Host name>

	
	
	
	
	


3 Non EDS supported Server

	Hardware Support

	Organisation Supplying Support
	Support hours
	Support Desk Contact Details
	Comments

	<Enter Server Host name>

	
	
	
	

	<Enter Server Host name>

	
	
	
	

	<Enter Server Host name>

	
	
	
	


3.1 OS Support
	Operating System Support

	Organisation Supplying Support
	Support hours
	Support Desk Contact Details
	Comments

	<Enter Server Host name>

	
	
	
	

	<Enter Server Host name>

	
	
	
	

	<Enter Server Host name>

	
	
	
	


3.1.1 Additional details of support Agreements for Non EDS supported servers.

<Please supply any additional information in relation to support for the servers.>
3.2 Application Software Support

3.2.1 Software support responsibility

	Organisation responsible for providing support

	Operating System
	Data Bases
	Application
	Backups
	Comments

	<Enter Server Host name>

	
	
	
	
	

	<Enter Server Host name>

	
	
	
	
	

	<Enter Server Host name>

	
	
	
	
	


3.2.2 Application Software support contact details

	Organisation
	Support hours
	Support Desk Contact Details
	Comments

	
	
	
	

	
	
	
	

	
	
	
	


3.3 Licenses

3.3.1 Application Licenses

	Application
	License Type
	Details of acquiring renewal of Temporary Licenses

	<Enter Server Host name>

	
	
	

	
	
	

	<Enter Server Host name>

	
	
	

	
	
	


3.3.2 Other Licenses

<Detail any other Licenses associated with the server>
3.4 Server Network Diagram

<Insert Diagram here.  N.B a soft copy of the diagram must be supplied in Visio 2003 format>
3.5 Diagram detailing Physical interface location and name

<Insert a diagram here showing the front/ rear view of the server detailing interface names. These names must be the same as used in the connection details.)>
3.6 Backups

< If it is the responsibility of NIL management to maintain system backups then provide details of the backup procedures for the server/s or the name, number and location of the documentation that details the backup procedure. >
3.7 Server Addressing

	Interface
	Address
	Mask
	Comment

	<Enter Server Host name>

	
	
	
	

	
	
	
	

	<Enter Server Host name>

	
	
	
	

	
	
	
	


3.8 Server Connections

	Server Physical Port Name
	Interface Name
	Speed/ Duplex
	System Name
	Switch name & Interface
	Comment

	<Enter Server Host name>

	
	
	
	
	
	

	
	
	
	
	
	

	<Enter Server Host name>

	
	
	
	
	
	

	
	
	
	
	
	


3.9 Static Routes

	Destination
	Mask
	Gateway
	Comments/ Usage

	<Enter Server Host name>

	
	
	
	

	
	
	
	

	<Enter Server Host name>

	
	
	
	

	
	
	
	


3.10 Application Traffic Flows

	Source
	Destination
	Service
	Comments

	
	
	
	

	
	
	
	

	
	
	
	


4 General Equipment Installation

4.1 Inventory

<List all hardware that has been installed into the NIL to support the project infrastructure.  This includes cards etc that have been added to existing infrastructure.  It includes CLNE, switches routers DSL routers etc>
	Item
	Serial Number
	Part Number
	Telecom SAP
	Location/ Position in Chassis

	<Node/ Device Name>

	
	
	
	
	

	
	
	
	
	

	<Node/ Device Name>

	
	
	
	
	

	
	
	
	
	

	Miscellaneous Hardware

	
	
	
	
	

	
	
	
	
	


4.2 Node Details

	Node Name


	DNS Name


	DNS CNAME
	Node Type

e.g 7450, E320
	Node Function

e.g PE, EAN
	Rack Location

e.g C5/22
	Node Height

(in RU)
	Software Version



	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


NOTE:
If the software version of the node has not previously been deployed into the NIL then a copy of that firmware must be provided to NIL management for storing on Whango. 

4.3 Management Details
The below tables show Management interface, Loopback and Port/ Interface addresses 

	Ethernet 
	Serial Port speed
	Terminal Server
	Logon

	Hostnane
	Management IP Address/ Mask
	Default Gateway
	Port
e.g RE0, Master
	Management Type
	Inband Exit Port/Vlan
	Management Switch Port
	System/ Loopback IP Address/ Mask
	Speed
	Parity
	Device
	Port
	User Name
	Password

	NIL-EDD001
	10.78.252.36/28
	10.78.252.33
	Master
	Inband
	STG-ETH58-1/1/3 Vlan 110
	WNnilCMNSW1-G1/37
	10.100.100.0/32
	115k
	N81
	NIL-term-10
	2
	admin
	Admin7210

	
	
	
	
	
	
	
	
	
	
	
	
	
	


4.3.1 Interface Details
List all Traffic and management interface connections. This includes all Management, Console and Traffic Port connections. Both Fibre and Copper.  (including where they are peered to.)
	 
	From
	 
	Intermediate cabling
	To
	Cable Type
	Comment

	Device Type
	Host Name
	Port
	IP Address
	Cabinet Pair 
	IL Tie#
	Cabinet Pair 
	Host Name
	Port
	IP Address
	 
	

	E320
	NILpv-SLNS02
	MGT
	10.111.65.56/24
	 
	 
	 
	 
	 
	N/A
	UTP
	

	 
	 
	
	
	
	
	
	
	
	
	
	

	 
	 
	
	
	
	
	
	
	
	
	
	

	 
	 
	
	
	
	
	
	
	
	
	
	

	 
	 
	
	
	
	
	
	
	
	
	
	


4.3.2 Service addresses

	Syslog server/s
	Radius server
	DNS server
	NTP Server

	<Node/ Device Name>

	
	Pri

Sec
	Pri

Sec
	Pri

Sec

	<Node/ Device Name>

	
	Pri

Sec
	Pri

Sec
	Pri

Sec


4.4 Routes and Filters

	<Node/ Device Name>

	Static Routes
	Function

	
	

	
	

	Management Filters
	Function

	
	

	
	

	<Node/ Device Name>

	Static Routes
	Function

	
	

	
	

	Management Filters
	Function

	
	

	
	


4.5 Base Configuration

<A soft copy of each Nodes base configuration must be supplied.>
<Insert file name of attached configuration files.
4.6 Node Backups

List Management devices that perform Node backups.

	Backup Device Name
	Backup frequency

	<Node/ Device Name>

	
	

	
	

	<Node/ Device Name>

	
	

	
	


4.7 Network Diagram

Below is the Network interconnection diagram including touch points into the existing Lab infrastructure.

See Appendix “xxx” for a copy of the Network Diagram.  
<N.B a soft copy in Visio 2003 format must also be provided >

5 Service Details
5.1 Service overview

<Provide an overview of the service including a logical diagram showing all the nodes that the service traverses.>.

5.2 Service Details
5.2.1 SAM XML Scrips
<Provide full details of any SAM XML scripts that support the service>.
5.2.2 SAM Templates
<Provide full details of any SAM Templates that support the service>.

5.2.3 Service Pipes

<Provide full details of any Epipe ranges, VRF’s etc that have been permanently allocated to the service.>.

5.2.4 Service VLANs

<Provide full details of any VRF’s etc that have been permanently allocated to the service. E.g traffic and management>.
5.2.5 Service VRFs

<Provide full details of any Epipe ranges, VRF’s etc that have been permanently allocated to the service.>.
5.2.6 AWS Profiles

<Provide full details of any AWS Profiles, Service Spectrum Profiles. Queues etc that support the service N.B.  The actual production Names must be provided.  Not those used during testing.>.

5.2.7 Configuration
<Provide full base/ initial configuration details for ALL node, CLNE, switches etc that are required to provision the service.  Where script generation tools are used to generate configuration for the likes of CLNE details of the location of these tools must be given.  If the tools are new then full details on the use and support must be provided. Also any existing tools must be updated with the service parameters and these parameters included in this documentatin. >.

5.2.8 MOPS
All MOPS supporting this service are referenced in Appendix C
5.2.9 Design Document
The detailed service design is referenced in Appendix C
5.2.10 ERX User Names
<Provide full details of any user names that have been provisioned/ configured to support the service>.

5.2.11 ERX User Profiles
<Provide full details of any user profiles that have been provisioned/ configured to support the service>.

5.2.12 IP Address Allocations
<Provide full details of any IP address allocations or pools that have been reserved for this service.>.

5.2.13 Working configuration
At least one working instance of the service must be left in the Model environment.
5.2.14 Service Verification Tests

<Provide full details of tests that can be performed to verify that the provisioned service is functioning correctly.>.

5.2.15 Test Scripts

< Provide full details of any instrumentation test scripts that were used to verify the service.>.

Appendix A  Supporting Server Documentation
	Document Name
	Document Number
	Location

	
	
	

	
	
	


Appendix B Supporting Equipment Documentation
	Document Name
	Document Number
	Location

	
	
	

	
	
	


Appendix C Supporting Service Documentation
	Document Name
	Document Number
	Location

	
	
	

	
	
	


Appendix D Diagrams
D.1 <Insert diagram here>
D.2 For Interneal lab use only.

Ensure the following systems have been updated:
	System
	Completed/Verified by

	NIH number allocated
	

	Nagios updated.
	

	Rancid updated..
	

	DNS updated..
	

	IP management Spreadsheets.
	

	Equipment Reservation Spreadsheet.
	

	Radius.
	

	Internal IP address spreadsheet.
	

	Interconnectivity Diagram updated.
	

	Handover accepted notification
	

	Mgt system updated e.g. SAM
	

	Rack Layout
	

	Labelling on all cables satisfactory
	

	Node Backup’s working
	

	Management Switch ports configured
	

	Node ports, service config’s etc correctly labelled
	

	Equipment back fill received.
	


End of Document

December 2010
Error! Reference source not found.

3.0
Doc No Error! Reference source not found.

[image: image2.png]—snpe



[image: image3.jpg]telecom™

New Zealand



[image: image4.png]—snpe



[image: image5.jpg]telecom™

New Zealand



[image: image6.png]—snpe



[image: image7.jpg]telecom™

New Zealand



[image: image8.png]—snpe



[image: image9.jpg]telecom™

New Zealand



[image: image10.png]—snpe



[image: image11.jpg]telecom™

New Zealand



[image: image12.png]—snpe



[image: image13.jpg]telecom™

New Zealand



[image: image14.png]—snpe



